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Abstract
It has been our experience that it is easier to measure quality of life among persons with serious mental
illness than it is to intervene to improve it. This article presents background and historical context of service
delivery to persons with severe mental illness. We then examine approaches to assessing outcomes of
services, especially quality of life. We conclude with an illustration and discussion of dilemmas in measuring
quality of life in this vulnerable population.
Background
We define serious mental illness (SMI) in terms of
disorders and disabilities. For example, PL 102-
321 [1] defines SMI as the presence of a mental
disorder (as defined in the Diagnostic and Statis-
tical Manual of Mental Disorders – DSM IV) [2]
that leads to disability understood as ‘substantial
interference’ with ‘one or more major life activi-
ties.’ Typically the disorders that are considered
are schizophrenia, mood disorders, including ma-
jor depression, and other severe conditions in-
cluding schizoaffective disorders and, increasingly,
severe personality disorders. Indicators of disabil-
ity resulting from mental illness include history of
psychiatric treatment more intensive that outpa-
tient (e.g., multiple inpatient, residential), impaired
role functioning (especially in relation to employ-
ment), problems with establishing and maintaining
support systems, and need for help in basic living
skills. Many people with SMI are not able to work.
The age of onset of most SMI, especially schizo-
phrenia, is in the late teens and early 20’s. There-
fore, the disability usually may mean a lifetime of
disability, with no history of work prior to the
illness. This situation also makes the illness par-
ticularly difficult for individuals and their families
– to see illness and disability at an age when most
people are going out to work and form relation-
ships. Instead, persons with mental illness need
assistance with relationships and often need help
in basic living skills.
Why is it important to focus on SMI? Severe
mental illness has an impact on both individuals
and on our society. Over 5,000,000 Americans
(2.8% of the population) will develop severe
mental disorders. Direct costs of mental illness are
enormous – $20 billion. Twenty-five percent of all
federal disability payments (supplement security
income, SSI and SSDI) go to persons with severe
mental disorders [3]. Indirect costs from family
caregiving and lost wages and productivity are
nearly four times the direct costs – $74 billion. In
addition, this group often has high rates of co-
morbidity with substance abuse. Kessler et al. [4],
in their epidemiological study, found that 79% of
lifetime disorders were comorbid disorders.
Historical context
Warehousing of the mentally ill was a major
problem which continued until relatively recently.
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There have been a number of crusaders for more
human treatment, such as Dorothea Dix who, in
the 18th century, traveled throughout the eastern
United States doing what we might call today in-
vestigative journalism in jails and poorhouses,
looking at how people were chained and mis-
treated. Dix presented her testimonials about the
bad conditions for the mentally ill to state legis-
latures. Often she was not allowed to enter the
legislative chambers because she was a female. By
presenting testimonials, she hoped that legislators
would appropriate funds for the building of asy-
lums to improve the treatment of the mentally ill.
Over a century later, exposés again revealed de-
plorable living conditions for the mentally ill, but
now they were in state hospitals. Vivid pictures
appeared in popular magazines and fictional ac-
counts such as One Flew Over the Cuckoo’s Nest [5]
led to public support for addressing the problem.
Coupled with humanitarian concerns in the civil
rights movement from the 1960’s to 1970’s, we
began to see forces coming together to change the
hospitals and return the mentally ill to the com-
munity.
Certainly one of the factors leading to deinsti-
tutionalization was the development in the 1950’s
of more effective psychotropic medication which
made it possible to manage the illness without
prolonged, sometimes life long, hospitalization.
Another significant factor was the ability of states
and counties (that supported the state mental
hospitals) to transfer the cost to the federal gov-
ernment as Medicare and Medicaid became
available for care in nursing homes. However,
deinstitutionalization brought with it not successes
at first, but often failures. The first failure dis-
covered was that relapse rates were high. We be-
gan to describe hospitals as having ‘revolving
doors.’ People would be released, without help for
their caregivers, after a short hospital stay, given
an appointment to see the doctor to get their
medications, they would not make their appoint-
ment and would end up back in the hospital. That
was the outpatient model that we thought would
work, but it did not.
Another reason for failure of the post deinsti-
tutionalization outpatient system was low rates of
medication compliance. By the early 1980’s we
knew that inadequate outpatient care and poor
compliance had contributed substantially to the
increase in homelessness in this country. At that
point probably about one third of the homeless
were persons with severe mental disorders. Al-
though a number of programs have been intro-
duced which have been shown to reduce
homelessness among persons with SMI e.g., [6], we
are now seeing an increase in the number of
mentally ill persons in prisons and jails.
Current practice
Researchers have been looking at the extent to
which persons with chronic mental illness have
access to known effective treatments [7]. While the
figures on access to medications are relatively
good, the figures on access to psychosocial inter-
ventions known to be effective are quite poor. Less
than 10–20% of persons with severe mental illness
have access to either assertive community treat-
ment or psychoeducational treatment, the two
known effective psychosocial interventions. We
continue to have low rates of employment among
this group, and most people continue to depend on
SSI for basic living expenses (average $ 545/month
[8]), accounting for the poor quality of housing
available to this population, especially in urban
neighborhoods.
Measuring outcomes of services to persons
with SMI
The focus on program evaluation and outcome
assessment dates to mandates of the federal com-
munity mental health center (CMHC) legislation.
The 1975 amendments (PL 94-63) required
CMHCs to spend 2% of their budget on evalua-
tion. Frameworks to guide evaluation date to this
period (e.g., [9]). Their framework focused on the
client level, including four domains: symptoms,
level of functioning, satisfaction with services, and
quality of life. (Interestingly, some of the quality of
life measures that are introduced now actually
cover all of those domains – see below.) It is also
possible to look at program and system level
outcomes, although these are processes as well as
outcomes. Indicators of system level outcomes
include access to known effective treatments and
system integration.
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As in most fields, when measuring quality of life
we look at both subjective and objective dimen-
sions. Subjective domains include: well-being,
satisfaction, and happiness. Subjective assessments
may also be made of objective domains, for ex-
ample, satisfaction with housing. Objective do-
mains typically include housing, neighborhood
safety, access to grocery stores and funds for ac-
cess to leisure activities. Exposure to violence and
trauma should be included when assessing neigh-
borhood safety and the safety of the immediate
interpersonal environment.
Quality of life instruments for persons with
mental illness may be considered as related to but
different from other measures of general well be-
ing, for example the Medical Outcomes Study in-
strument, the SF-36 [10]. These tools generally
obtain an assessment of a client’s perception of
general well-being, but rarely delve into perception
of domains such as housing, neighborhood, etc.
Existing instruments also differ in terms of how
information is obtained. For example, some in-
struments are completed through client self-report.
Others are conducted by trained interviewers. Still
others involve assessment by an outside rater –
especially those that attempt to assess objective
domains.
In 1997 van Nieuwenhuizen et al. [11] reviewed
eleven instruments for measuring quality of life for
persons with severe mental illness. Of the eleven,
three did not have data available about reliability
and validity. Eight involved structured or semi-
structured interviews; three were self-report mea-
sures. Only two included some observations of, or
assessment of, objective conditions by others. The
instruments covered between four and 18 domains,
although one reported only a single global do-
main. The most commonly assessed domains are:
employment/work, health, leisure, living situation,
and relationships. (See Table 1. It includes the
above 11 instruments and the three below.)
Three additional instruments for measuring
quality of life among the SMI have been published
since the 1997 review. Greenley, Greenberg, and
Brown [12] developed a 24-item self-report mea-
sure with good psychometric properties. Factor
analytic studies confirmed a seven-factor structure
covering the following domains: living situation,
finances, leisure, family, social life, health, and
access to medical care. Dazord et al. [13] report on
the development of a French 36-item self-report
instrument. It has good reliability. Some aspects
of validity were tested, but no factor analysis
was done in the development of the dimensions/
domains assessed. Katsavdakis et al. [14] have
developed a 55-item scale that emphasizes the
consumer’s perspective, both in use of language,
form of administration (dialogue with the con-
sumer), and in selection of domains relevant to
consumers. It is designed for use repeatedly during
clinical practice as part of a general approach of
involving consumers in assessment of progress and
outcomes. Preliminary studies indicate promising
psychometric properties.
Concerns about existing QoL instruments
for persons with SMI
A variety of concerns and criticisms have been
raised about existing instruments. Some of these
are concerns regarding all quality of life measures;
some are specific to use of these measures with
persons with SMI. General concerns include:
conceptual issues, psychometrics, utility, and
range of domains assessed. Gladis et al. [15] ad-
dress conceptual issues, noting the lack of ‘a tax-
onomy of quality of life instruments based on
theory’ (p. 321). They find two dominant models
emerging, a generic satisfaction model and a three
component model. The satisfaction model em-
phasizes fulfillment of aspirations. However, it has
been criticized for excluding functioning and so-
cial-material conditions. The three component
model includes all of these.
Not all of the instruments currently available
have had adequate tests of reliability and validity.
Few have had appropriate factor analytic studies
of the items to determine domains assessed. Dis-
criminant validity continues to need to be ad-
dressed, especially because some instruments
include symptom dimensions. Clearly, psycho-
metrics should be considered when selecting in-
struments for use in research or practice settings.
The major concerns about utility center on the
length of the instrument and the extent of train-
ing that raters need if it is not a self-report mea-
sure.
Some relevant domains are not included in most
instruments. Only one of the measures reviewed
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Table 1. Assessment domains: quality of life measures for SMI
Instrument domains Instruments
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Ability to cope X
Ability to go out X
Activities of daily living X X X
Basic need satisfaction X
Clothing X





Economic situation X X
Employability X
Employment/work X X X X X X X
Environment X
Everyday movements X
Family and children X
Feelings X
Finances X X X X X X X
Food X X
Friends X X
Friends and community X
Goal attainment X
Health X X X X X X X X X X
Housing X X X
Independence X
Inner experience X X X
Instrumental role X
Interpersonal relations X X
Intrapsychic foundation X
Knowledge and education X X X X
Legal X
Leisure X X X X X X X X X X
Living situation X X X X X X X
Material possessions X
Meals X
Medical care section X X










Partner and sexuality X
Physical appearance X
People living with X
Psychiatric medications X
Psychological distress X
Quality of life X
Relations with family X X X X X
Relations with others X
Relationships/social support X X X X X X X
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above included partner and sexuality as a domain,
and only a few considered spirituality or religion.
The one that included sexuality is in German. As
early as 1917, Mary Richmond, a famous social
worker, wrote on social diagnosis using detailed
interviews [16]. She included sexuality and sexual
behavior in her interviews. Satisfaction with sex-
uality and sexual expression are important do-
mains in the quality of life of all adults. In
addition, because adults with SMI may experience
medication side effects which influence sexual ex-
pression, and because they are at higher risk of
HIV infection, this dimension should be consid-
ered.
Two concerns have been raised regarding mea-
surement of QoL among the SMI: influence of the
illness on judgment and lowered expectations [17].
Major mental illness impacts both cognitive and
affective functioning and may therefore impact
client judgments. While illness effects cannot be
discounted, they do not mean that we should avoid
obtaining reports directly from individuals with
SMI. Another concern is that persons with SMI
may have lowered expectations about their quality
of life, whether that relates to living conditions or
other domains. They may give ratings of satisfac-
tion because they have become resigned to their
own condition and that of their environment [18].
Lack of insight and lack of motivation may also
lead to lowered expectations [19, 20]. Orley
et al. [17] argue for emphasizing the clients’ views,
regardless of the issue of lowered expectations.
Others, e.g., [21], based on findings of difference
between subjective assessments and objective in-
dicators, argue for use of both. We argue that
lowered expectations necessitate some assessment
of objective conditions in addition to self-report of
subjective QoL (see Table 1). Orley et al. [17] make
their argument within the context of the current
emphasis on consumer involvement – that the
patient’s opinion is important, and professionals
should not be the only judges of the importance
and effectiveness of what they do. A related ar-
gument is that global, subjective ratings, such as
those associated with satisfaction models, are in-
dependent from value judgments about what
constitutes a ‘good’ quality of life [15]. Also it is
possible that diminished expectations in this pop-
ulation may well not only be appropriate, but al-
low patients a sense of accomplishment and even
contribute to survival. Perhaps a new approach
that involves consumers in assessing objective
quality of life is what is needed [22].
The World Health Organization (WHO) has
taken a stance that QoL measures are important as
indicators of well-being, and that well-being is an
essential component of health. The WHO has also
emphasized consumer involvement and subjective
assessment – ‘individuals’ perception of their po-
sition in life in the context of the culture and value
systems in which they live and in relation to their
goals, expectations, standards and concerns’ ([17]
p. 291). They have also taken the stance that QoL
measures should not be disease or disorder spe-
cific. The WHO measure covers the following do-
mains, perceived to be relevant to all: physical
Table 1. (Continued)
Instrument domains Instruments
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Religion X X X X X
Safety X X
Self and home maintenance X




Tolerance of stress X
Well-being X
Work and day programming X
Work at home X
Work on the job X
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health, psychological state, level of independence,
social relationships, and relationship to features of
the environment [23]. The WHO approach and
instrument are likely to become increasingly in-
fluential.
An illustration of problems in assessing QoL
among the SMI
One of the authors studied violence and trauma in
a group of women with SMI [24]. Ford’s sample
was 55 African American women. She found that
clients’ perceptions of their illness and its impact
on their quality of life likely reflect the problem of
lowered expectations. For example, their percep-
tion of the disruptions in their lives due to their
emotional problems, on their various family, social
and work domains, were relatively mild. They
have seemingly decided that this is their lot in life.
Objective indicators of quality of life give a dif-
ferent picture. For example, only four had full or
part time employment; most were on SSI, 30%
had not graduated high school. That is, the group
was not unhappy with their work life. Most have a
variety of diagnoses and a history of substance
abuse. Many of these women had experienced se-
vere traumas across their life span, both as chil-
dren and adults. Eight of the women had people
close to them murdered. (See Tables 2–4.) We had
originally hoped to ask them about acts of violence
that they committed, but it was too difficult to do
that because of various confidentiality issues. We
do know that at least one woman had killed her
husband and that a number of them had witnessed
violence.
Conclusion
While instruments for measuring QoL among
persons with severe mental illness do exist, few
have adequate psychometric properties. Most of
these are self-report measures of subjective as-
sessment. Authors disagree over the need for
objective indicators of quality of life in this pop-
ulation. In addition, we still must ask if there is
any reason to believe that what we do in inter-
ventions with this population would in fact im-
prove objective quality of life. For example, one
study found no differences in quality of life be-
tween clients receiving outreach case management
and standard aftercare [25]. Quality of life was not
improved for either group.
One of the most difficult problems in improving
quality of life in persons with severe mental illness
is impoverishment; therefore, the only way to get
out of impoverishment is either to raise SSI bene-
fits or to improve access to employment. We can
hope in the future that persons with SMI will also
have access to education and training that would
improve their access to employment and therefore
improve their objective conditions.
Table 2. Reported traumatic events from the posttraumatic
stress diagnostic scale
Type of assault N (%)
Assault/traumatic event
Childhood sexual assault 7 12.8
Adult sexual assault 12 21.8
Adult physical assault 6 10.9
Adult both 2 3.6
Fatal acts involving murder 8 14.6






Natural disasters 1 1.8
Other 6 10.9
No reported traumatic events 6 10.9
Table 3. Objective measures of disablity-related QoL
Only 4 (7.2%) full or part-time employment
61.8% on SSI
30% had not graduated high school




Perception of disruption due
to emotional problems
• Disruption of family/home life 5.04 3.85
• Disruption of social life 5.33 3.84
• Disruption of work life 4.95 4.01
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As you can gather from what we have said, we
think that it is going to be very difficult to, in fact,
improve objective quality of life in this group of
people. Is there any good news? Yes. The newest
medications have less obvious or disabling side
effects. We think that it is important that people
not be physically stigmatized by the medication
that they are taking to try to make them better.
We have programs like assertive community
treatment and psychoeducation for families that
have been heavily researched, which do help
people avoid relapse. Increasingly, supportive and
transitional employment programs have been
showing promise. There are many reasons to be
optimistic, but the barriers to improving quality
of life for persons with severe mental illness re-
main significant.
References
1. Marwick C. Parity for mental health and substance abuse
treatment. JAMA 1998; 279(15): 1151.
2. American Psychiatric Association. Diagnostic and Statisti-
cal Manual of Mental Disorders, 4th ed. Washington:
American Psychiatric Association, 1994.
3. US Department of Health and Human Services. Mental
health: A report of the Surgeon General, Rockville, MD:
US Department of Health and Human Services, Substance
Abuse and Mental Health Services Administration, Center
for Mental Health Services, National Institutes of Health,
National Institute of Mental Health, 1999.
4. Kessler RC, McGonagle KA, Zhao S, et al. Lifetime and
12-month prevalence of DSM-III-R psychiatric disorders in
the United States: Results from the National Comorbidity
Survey. Arch Gen Psychiatry 1994; 51: 8–19.
5. Kesey K. One Flew Over the Cuckoo’s Nest. New York:
New American Library, 1962.
6. Korr WS, Joseph A. Housing the homeless mentally
ill: Findings from Chicago. J Soc Serv Res 1995; 21: 53–
68.
7. Lehman AF, Steinwachs DM, et al. Patterns of care for
schizophrenia: Initial results from the schizophrenia Patient
Outcomes Research Team (PORT) client survey. Schizo-
phrenia Bull 1998; 24: 11–20.
8. Social Security Administration (2001). SSI Payment
Amounts. Available from:URL:http://www.ssa.gov/OACT/
COLA/SSI amounts.html. Accessed August 8, 2002.
9. Schainblatt AH, Hatry P. Mental Health Services: What
Happens to the Clients? Washington, DC: The Urban In-
stitute, 1979.
10. Ware JE Jr, Sherbourne CD. The MOS 36-item Short Form
Health Survey (SF-36): Conceptual framework and item
selection. Med Care 1992; 30: 473–483.
11. Van Nieuwenhuizen C, Schene AH, Boevink WA, Wolf
LM Jr. Measuring the quality of life of clients with severe
mental illness: A review of instruments. Psychiatr Rehab J;
20: 33–41.
12. Greenley JR, Greenberg JS, Brown R. Measuring quality
of life: A new and practical survey instrument. Soc Work
1997; 42: 244–254.
13. Dazord A, Astolfl F, Guisti P, et al. Quality of life assess-
ment in psychiatry: The Subjective Quality of Life Profile
(SQLP) – First results of a new instrument. Community
Ment Health J 1998; 34: 525–535.
14. Katsavdakis KA, Clifford PI, Evans RB, et al. The how are
you? scale: A quality-of-life outcomes measure for routine
practice. Bull Menninger Clin 1999; 63: 366–387.
15. Gladis MM, Gosch EA, Dishuk NM, Crits-Christoph P.
Quality of life: Expanding the scope of clinical significance.
J Consult Clin Psychol 1999; 67: 320–331.
16. Richmond ME. Social Diagnosis. New York: Russell Sage
Foundation, 1917.
17. Orley J, Saxena S, Herrman H. Quality of life and mental
illness: Reflections from the perspective of the WHOQOL.
Brit J Psychiatry 1998; 172: 291–293.
18. Angermeyer MC, Kilian R. Theoretical models of quality
of life for mental disorders. In: Katschnig H, Freeman H,
Sartorius N (eds), Quality of Life in Mental Disorders, New
York: Plenum Press, 1997: 215–226.
19. Jenkins CD. Assessment of outcomes of health interven-
tion. Soc Sci Med 1992; 35: 367–375.
20. Munetz MR, Birnbaum A, Wyzik PF. An integrative ide-
ology to guide community based multidisciplinary care of
severely mentally ill patients. Hosp Commun Psychiatry
1993; 44: 551–555.
21. Atkinson M, Zibin S, Chuang H. Characterizing quality of
life among patients with chronic mental illness: A critical
examination of the self-report methodology. Am J Psychi-
atry 1997; 154: 99–105.
22. Prince PN, Prince CR. Subjective quality of life in the
evaluation of programs for people with serious and persis-
tent mental illness. Clin Psychol Rev 2001; 21: 1005–1036.
23. WHOQOL Group The World Health Organization Quality
of Life Assessment (WHOQOL): Position paper from the
World Health Organization. Soc Sci Med 1995; 41: 1403–
1409.
24. Ford BC. Assessing the influence of exposure to violence
and trauma on mental health in an urban outpatient psy-
chiatric sample. Dissertation Abstracts International, 60(2-
A), UMI No. 0549. 1999.
25. Curtis JL, Millman EJ, Struening EL, D’Ercole A. Does
outreach case management improve patients’ quality of life?
Psychiatr Serv 1998; 49: 352–354.
Address for correspondence: Wynne Korr, Dean and Professor
of Social Work, University of Illinois at Urbana Champaign
School of Social Work, 1207 W. Oregon St., Urbana, IL 61801,
USA
Phone: þ1-217-333-2260; Fax: þ1-217-244-5220
E-mail: wkorr@uiuc.edu
23
